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:HE�0DUNHWLQJ
:HE�0DUNHWLQJ� LV�PDUNHWLQJ�FRPPXQLFDWLRQ�YLD� WKH� ,QWHUQHW���2U� LQ�RWKHU�ZRUGV� LW�FRQFHUQV� DOO� DFWLYLWLHV� RI� DQ� RUJDQLVDWLRQ� WKDW� DLP� WR� JHW� RQH
V� DWWHQWLRQ� IRU� LWV�SURGXFWV� DQG� VHUYLFHV� WKURXJK� WKH� ,QWHUQHW� DQG� SRVVLEO\� VHOO� WKHP� DW� WKH� WDUJHW�JURXSV�
7KH�,QWHUQHW�RIIHUV�D�JUHDW�QXPEHU�RI�RSSRUWXQLWLHV�IRU�WKH�PDUNHWLQJ�DQG�VDOHV�RI�SURGXFWV�DQG�VHUYLFHV��+RZHYHU�� WKH�DFWXDO�UHDOLVDWLRQ�RI�DFWLYLWLHV�RQ�WKH� LQWHUQHW�VHHPV�WR�EH�PRUH�GLIILFXOW�WKDQ�LQLWLDOO\�WKRXJKW��7KH�PDLQ�FDXVH�IRU�WKLV�LV WKDW�:HE�0DUNHWLQJ�LV�D�PXOWLGLVFLSOLQDU\�DFWLYLW\��
,Q�RUGHU�WR�EH�VXFFHVVIXO�RQ�WKH�LQWHUQHW�\RX�EDVLFDOO\�QHHG�IRXU�GLVFLSOLQHV�

0DUNHWLQJ��&RPPXQLFDWLRQ�DQG�6DOHV 7HFKQLTXH

,QWHUDFWLYH�'HVLJQ 2UJDQLVDWLRQ

,QWHUQHW�$SSOLFDWLRQV
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¾ 0DUNHWLQJ��&RPPXQLFDWLRQ�DQG�6DOHV
3ULPDULO\� WKH� GLVFLSOLQHV� PDUNHWLQJ�� FRPPXQLFDWLRQ� DQG� VDOHV� ZLOO� GHWHUPLQH�ZKDW�QHHGV�WR�EH�DFKLHYHG�ZLWK�ZHE�PDUNHWLQJ��4XHVWLRQV�WR�EH�DQVZHUHG�DUH�IRU�H[DPSOH�
� :KDW�UROH�FDQ�WKH�,QWHUQHW�SOD\�LQ�RXU�FRUSRUDWH�VWUDWHJ\�DQG�ZKDW�ZRXOG�ZH�OLNH�WR�DFKLHYH"
� :KDW� LV� WKH�DGGHG�YDOXH�ZH�FDQ�RIIHU�RXU�FXVWRPHUV"�:KDW�FDQ�ZH�GR� WRVHUYLFH�WKH�FKDQJLQJ�QHHGV�LQ�RXU�PDUNHW"
� :KLFK�QHZ�SRVVLELOLWLHV�DQG�FKDQFHV�DUH�RIIHUHG"�&DQ�ZH�LGHQWLI\�RU�FUHDWH�QHZ�QHHGV"
� :KDW�DUH�WKH�SRVVLELOLWLHV�IRU�FURVV�VHOOLQJ��MRLQW�DGYHUWLVLQJ"
� +RZ� FDQ�ZH� ILW� LQ� WKH� LQWHUQHW� LQ� RXU� DFWLRQ�PDUNHWLQJ� RU� FXVWRPHU� OR\DOW\�DFWLYLWLHV"
� :KDW�GR�ZH�QHHG�WR�GR�VR�WKDW�XVHUV�ZLOO�YLVLW�WKH�VLWH�IUHTXHQWO\"
� :KDW�GR�ZH�QHHG�WR�GR�VR�WKDW�XVHUV�DUH�DFWXDOO\�JRLQJ�WR�XVH�WKH�VLWH�DQG�LWV�VHUYLFHV�RIIHUHG"

¾ ,QWHUDFWLRQ�'HVLJQ�
:KHQ�\RX� LQWHQG� WR�GHYHORS�D�VLWH�DW�VRPH�SRLQW�\RX�ZLOO�KDYH� WR�DQVZHU� WKH�TXHVWLRQ�RI�KRZ�WKH�VLWH�ZLOO�KDYH�WR�ORRN�OLNH��2Q�WKH�LQWHUQHW�WUDGLWLRQDO�GHVLJQ�HOHPHQWV� JHW� DQ� LQWHUDFWLYH� DQG� QDYLJDWLRQ� IXQFWLRQ�� ,Q� JHQHUDO� ZH� FDQ�GLVWLQJXLVK���LWHPV�LQIOXHQFLQJ�LQWHUDFWLRQ�GHVLJQ�

� :KHQ� VSRNHQ� DERXW� WKH� ,QWHUQHW� ZH�PHDQ� WKH� WHFKQRORJ\� DQG� WKH� QHWZRUN� WKDW� PDNHV� LQWHUDFWLYH�FRPPXQLFDWLRQ�� LQIRUPDWLRQ� H[FKDQJH� DQG� HOHFWURQLF� WUDQVDFWLRQV� SRVVLEOH�� 7KLV� LQFOXGHV� WKHUHIRUH�,QWUDQHWV�DQG�([WUDQHWV�
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� &RUSRUDWH LGHQWLW\� �� EUDQG� LGHQWLW\� 7KH� ILUVW� IDFWRU� RI� LPSRUWDQFH� LV� WKH�FRUSRUDWH�LGHQWLW\�RI�DQ�RUJDQLVDWLRQ��$�VLWH�QHHGV�WR�VXSSRUW�DQG�VWUHQJWKHQ�WKH�LGHQWLW\�RI�WKH�RUJDQLVDWLRQ�RU�WKH�EUDQG�
� &RPSDQ\� VW\OH� WKH� FRPSDQ\� VW\OH� LV� EDVHG� RQ� WKH� LGHQWLW\� WKDW� WKH�FRPSDQ\�ZDQWV�WR�VKRZ�WR�WKH�PDUNHW��2IWHQ�WKH�GHYHORSHG�FRPSDQ\�VW\OH�GRHV�QRW�WDNH�WKH�SRVVLELOLWLHV�RI�DQ�LQWHUDFWLYH�PHGLXP�VXFK�DV�WKH�LQWHUQHW�LQWR�DFFRXQW��&RPPXQLFDWLRQ�WKURXJK�D�PRQLWRU�GLIIHUV�IURP�FRPPXQLFDWLRQ�WKURXJK� SDSHU�� DV� WKH� XVHU� PDNHV� FRQWLQXRXVO\� FKRLFHV�� )OLSSLQJ� WKURXJK�SDSHUV�ZLOO�EH�UHSODFHG�E\�FOLFNLQJ�RQ�EXWWRQV��)XUWKHUPRUH��WKH�ZHE�RIIHUV�PDQ\�SRVVLELOLWLHV�WR�ZRUN�ZLWK�DQLPDWLRQV��ZKLFK�FRXOG�LQFUHDVH�WKH�LPSDFW�RQ� WKH� XVHU�� 0DLQ� TXHVWLRQ� WR� EH� DQVZHUHG� LV� KRZ� GR� ZH� WUDQVODWH� WKH�GHVLUHG�VW\OH�RI�WKH�RUJDQLVDWLRQ�RU�WKH�EUDQG�WR�D�G\QDPLF�ZHE�VLWH"
� 6LWH�H[SHULHQFH� :KDW�NLQG�RI�IHHOLQJ�GR�ZH�ZDQW�WR�JLYH�WKH�XVHU"�:KHQ�D�VLWH� FRQWDLQV�PXFK� LQIRUPDWLRQ� LQ� WKH� IRUP�RI� WH[W�� RIWHQ�EXWWRQV�DUH�XVHG��ZKLFK�FOHDUO\�LQGLFDWHV�ZKHUH WKH�XVHU�FDQ�ILQG�ZKDW�W\SH�RI�LQIRUPDWLRQ��L�H��EXWWRQV�OLNH�
3URILOH
��
3URGXFWV
�RU�
+LVWRU\
�

6LWHV�GHVLJQHG�ZLWK� WKH�JRDO� WR�SUHVHQW� WKH�RUJDQLVDWLRQ� LQ�D�QHZ� IDVKLRQ��XVH�RIWHQ�PRUH�YLVXDO�QDYLJDWLRQ�HOHPHQWV�OLNH�LFRQV�DQG�DQLPDWLRQV�
� 6WUXFWXUH�DQG FRQWHQW� 7KH�XVHU�IULHQGOLQHVV�RI�D�VLWH�ZLOO�LPSURYH�ZKHQ�WKH�VWUXFWXUH� DQG� FRQWHQW� RI� WKH� LQIRUPDWLRQ� LV� WDNHQ� LQWR� DFFRXQW� GXULQJ� WKH�GHVLJQ�SKDVH��)RU�H[DPSOH� WKH�DGYDQWDJH�RI� GDWDEDVH�GULYHQ�VLWHV� LV� WKDW�

,QWHUDFWLRQ�'HVLJQ

&RPSDQ\�6W\OH &RUSRUDWH�,GHQWLW\���%UDQG�,GHQWLW\

6LWH�([SHULHQFH 6WUXFWXUH��&RQWHQW�DQG�)XQFWLRQDOLW\
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WKH� LQIRUPDWLRQ� FDQ� EH� TXLFNO\� FKDQJHG� DQG� WKH� SDJHV� FDQ� EH� EXLOW� XS�G\QDPLFDOO\���(� FRPPHUFH�VLWHV�RU�VLWHV�ZKHUH�XS�WR�GDWH�LQIRUPDWLRQ�LV�RI�XWPRVW�LPSRUWDQFH�DUH�RIWHQ�XVLQJ�VXFK�VWUXFWXUHV�
¾ 7HFKQLTXH

7HFKQLTXH� LV�D�FUXFLDO�SLOODU� IRU� WKH�SURSHU� IXQFWLRQLQJ�RI�D�VLWH��'HVLJQ�KDV�D�FUHDWLYH� QDWXUH�ZKLOH� WHFKQLTXH� LV�PRUH� DEVWUDFW��0DQ\� TXHVWLRQV� QHHG� WR� EH�DQVZHUHG�LQ�WKLV�UHVSHFW�OLNH
� 'DWDEDVH� WHFKQRORJ\�� ZKDW� NLQG� RI� GDWD� QHHGV� WR� EH� VWRUHG"�:KDW� LV� WKH�DPRXQW�RI�GDWD"�:KDW�DUH� WKH� FRQVHTXHQFHV�RI� WKH� NLQG�RI�GDWDEDVH� WKDW�ZLOO�EH�XVHG"�+RZ�WR�FRQQHFW�ZLWK�WKH�GDWD�RI�LQWHUQDO�V\VWHPV"
� ,QWHUQHW� WHFKQRORJ\��)RU�ZKLFK�EURZVHU�YHUVLRQ� WKH�VLWH�ZLOO�EH�GHYHORSHG"�:KLFK�UHVROXWLRQ�DQG�KRZ�PDQ\�FRORXUV"�'R�ZH�XVH�DQLPDWLRQ�WHFKQLTXHV"�$QG� LI�\HV��ZKLFK�RQH"�:KLFK�SURJUDPPLQJ� ODQJXDJHV�GR�ZH�XVH�EHVLGHV�+70/��-DYD6FULSW��-DYD��'+70/�HWF��"
� +RVWLQJ�DQG�FRQQHFWLYLW\��:KHUH�GR�ZH�KRVW� WKH�VLWH"�2Q�ZKLFK�SODWIRUP�"�+RZ�GR�ZH�JHW�WKH�GDWD�IURP�WKH�VLWH�WR�RXU�FRPSDQ\�V\VWHPV"
� 6HFXULW\�DQG�DXWKRULVDWLRQ��+RZ�GR�ZH�VHFXUH�GDWD�RQ�WKH� LQWHUQHW�VHUYHU"�+RZ� GR� ZH SURWHFW� RXUVHOYHV� DJDLQVW� KDFNHUV�� YLUXVHV� HWF�"� :KR� LV�DXWKRULVHG�WR�DFFHVV�SDUWLFXODU�LQIRUPDWLRQ"

¾ 2UJDQLVDWLRQ
$FWLYH�LQYROYHPHQW�LQ�:HE�0DUNHWLQJ�PHDQV�FKDQJHV�LQ�WKH�RUJDQLVDWLRQ��)LUVW�TXHVWLRQ�WR�EH�UDLVHG�LV�LI�WKHUH�LV�HQRXJK�DFFHSWDQFH�IRU�:HE�0DUNHWLQJ�ZLWKLQ�WKH�RUJDQLVDWLRQ��7KLV�LV�D�YHU\� LPSRUWDQW�DVSHFW��8VXDOO\� WKH�VLWH�FRQFHSW�KDV�EHHQ�GHYHORSHG�E\� WKH�PDUNHWLQJ� ��FRPPXQLFDWLRQ�DQG� ��RU�VDOHV�GHSDUWPHQW��+RZHYHU�� WKH�GHYHORSPHQW�RI� WKH�VLWH�DIIHFWV�WKH�HQWLUH�RUJDQLVDWLRQ�� LQFOXGLQJ�WKH� DGPLQLVWUDWLRQ� GHSDUWPHQW�� ,W� JRHV� ZLWKRXW� VD\LQJ� WKDW� FORVH� FRRSHUDWLRQ�ZLWK�WKH�,7�GHSDUWPHQW�LV�QHFHVVDU\�IRU�VXFFHVVIXO�LPSOHPHQWDWLRQ�
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&UHDWLQJ�DZDUHQHVV�IRU�DOO�HPSOR\HHV�RI�DOO�UHOHYDQW�GHSDUWPHQWV�LV�RI�H[WUHPH�LPSRUWDQFH�IRU�WKH�VXFFHVV�RI�WKH�VLWH��7KLV�DOVR�DSSOLHV�IRU�RWKHUV�LQ�WKH�YDOXH�FKDLQ�OLNH�VXSSOLHUV��FOLHQWV��EXVLQHVV�SDUWQHUV�HWF�
:KHQ�LV�:HE�0DUNHWLQJ�VXFFHVVIXO"�:KHQ�DQ�RUJDQLVDWLRQ�LV�DEOH�WR�UHDOLVH�ODVWLQJ�LPSURYHPHQWV�LQ�KHU�FRPPHUFLDO�SROLF\�ZLWK�WKH�DLG�RI�,QWHUQHW�WHFKQRORJ\�


